Anti-Discrimination Notice as defined in Section 1557 of the Affordable Care Act of 2010

English

Provider Partners Health Plans complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex. Provider
Partners Health Plans does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex.

Provider Partners Health Plans:

* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

* Provides free language services to people whose primary language is not English, such
as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact Mary-Paul Snapp-Borleis
If you believe that Provider Partners Health Plans has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with: Mary-Paul Snapp-Borleis, Compliance Director, Provider Partners
Health Plans, 785 Elkridge Landing Rd, Suite #300, Linthicum Heights MD 21090,
1-800-405-9681, (TTY-711), Fax-1-866-819-4774, compliance @pphealthplan.com. You can
file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Mary-
Paul Snapp-Borleis, Compliance Director is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Multi-Language Insert

English
ATTENTION: If you speak English, language assistance services, free of charge, are available
to you. Call 1-800-405-9681 (TTY: 711).

Espaiiol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-800-405-9681 (TTY: 711).



Francais (French)
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-405-9681 (ATS : 711).

#H#2h 3 (Chinese)
AR NMBRBERERDX , BuUAEEFRIESENRE. BEEE1-800-405-9681
( TTY : 711).

o= 0] (Korean)
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800-405-9681 (TTY:711) Ho 2 T3l FA A2,

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-800-405-9681 (TTY: 711).

Igbo asusu (Ibo)
Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site na call 1-800-405-9681 (TTY: 711).

ede Yoruba (Yoruba)
AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o. E pe ero ibanisoro yi 1-
800-405-9681 (TTY: 711).

Tagalog (Tagalog — Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-800-405-9681 (TTY: 711).

Pycckuii (Russian)
BHUMAHME: Ecau BbI TOBOpPHUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI O€CIUIATHBIE YCIYTH
nepeBoaa. 3BoHute 1-800-405-9681 (teneraiin: 711).

Tiéng Viét (Vietnamese) i i ’
CHU Y: Neéu ban néi Tiéng Viét, ¢6 cac dich vu ho trg ngén ngir mién phi danh cho ban. Goi s6
1-800-405-9681 (TTY:711).

Italiano (Italian)
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-800-405-9681 (TTY: 711).

&4t (Hindi)
et 2 Te oy [Edl arerar & | ek orT 9o & IO @rg et H9r0 3uered 21 1-800-405-
9681 (TTY: 711) 9T et Y|



AAnvika (Greek)
I[TPOZOXH: Av piddte eAAnvikd, otn 0140eon| cag Ppickovial VINPESiEG YAOOGIKNG
VTooTNPIENG, Ol omoieg mapéyovtal dwpedv. Karéote 1-800-405-9681 (TTY: 711).

4 =1 (Arabic)

#5)1-800-405-9681 a8 Jaail . clavally cll ) 55 2 ol e Lusall il (b calll S3) aani cuS 1) :da sale
(T11- 16815 aall il

54 (Urdu)

1-800- (S JIS - G s (e e land (S 330 (S ) Sl gm0l &l
405-9681 (TTY:711).



